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Cim&0 v2024
Installing/Upgrading Cim50

This guide assumes Sage50c v29.2 has been installed and licenced on each machine

If you are upgrading from from Cim50 v2020.1 or earlier, please contact your support team as a new licence will
need to be issued.

When upgrading please do not continue until you know the domian, username and password that the 4 Cim50
services are running as. The username and domain currently being used can be obtained from “Log On As” within
Services on the Cim50 server

&5 Services - O *
File Action View Help

e T B dz Hm > e nwp

.

Capability Access Manager Service Name Description Status Startup Type Log On As ~
) @;‘z Cim30 Backup Agent Cim30 Sche.. Running  Autematic Apaul fitzpatrick
;‘t_o;tgi:hsemce. @Cimﬁ»ﬁ Scheduled Planning Agent Cim30 5che.. Rumning  Autematic MApaul fitzpatrick
esan e sEce @Cimiﬁ Syne Service Cim30 Sync... Rumning  Autematic Mpaul fitzpatrick
@CIMi Cim30 Data.. Running  Autematic Mpaul fitzpatrick
Description: €% Cisco AnvConnect Secure Mabilit Aaent Cisco AnvC... Runnino  Autematic Local Swstem

Step 1: Install and Upgrade (Server and Client)
Ensure you are logged onto the machine as a local administrator. From file explorer browse to and right click on the
Cim50 installation file Cim50.exe and select Run As Administrator. This will load the Cim50 setup wizard.

Server:

If upgrading please log onto the server as the same user that is running the 4 services (Obtained above) before
starting the upgrade.

Client:

Please ensure the time on the cient machine must match the server time.

Please note: i you are installing an upgrade to Cim50 the prerequisites will not appear and you will be taken
straight to the Cim50 install wizard (Step 2 — Page 6)
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&% Cim50 Setup X

Welcome to the Prerequisites

Cim 50 Setup Wizard

manufactur

The setup has determined that some of the prerequisites
needed to run Cim50 are missing. This wizard will assist you
in getting and installing those prerequisites. Click Next" to
continue or "Cancel” to exit the Setup Wizard.

ok [hes ] | coad

Click Next to install the Cim50 prerequisites — Please note this will only pop up for new client installs. If Cim50 is
installed the setup wizard will go to the “Welcome to Cim50 setup wizard” window. See Step 2 page é

&% Cim50 Setup X
Prerequisites
select which prerequisiies wil be intalled €|=|mi
Name Required Found

[] sAP Crystal Reports Runtime Engine for .NET Framework

< >

CIM Software Ltd

oot [T ] | ol |
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If the machine already has the Crystal Reports runtime installed, you can untick this option. If you are not sure leave
it ficked and the wizard will install it if required.

ﬁ‘ SAP Crystal Repnrls runtime engine for NET Framework 4 (32-bit) Set... EI--

‘Welcome to the SAP Crystal Reports runtime engine
for .MET Framework 4 (32-bit) Installation Wizard

It is strongly recommended that you exit all Windows
programs before running this Setup Program.

Click Cancel to quit Setup and dose any programs you have
running. Click Next to continue with the Setup program .

WARNING: This program is protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program, or
any portion of it, may result in severe dvil and criminal
penalties, and will be prosecuted to the maximum extent
possible under law.

< Back E MNext = i [ Cancel

Click Next

1) SAP Crystal Reports runtime engine for [NET Framework 4 (32-bit) Set.. | = | B [s23]

License Agreement
‘You must agree with the license to proceed.

SAPE® BUSINESSOBJECTS™ LICENSE AGREEMENT -

IMPORTANT-READ CAREFULLY: THIS IS A LEGAL AGREEMENT BETWEEN YOU ANDI_l
SAP BUSINESSOBJECTS FOR THE SAP BUSINESSOBJECTS SOFTWARE ACCOMPANYING
THIS AGREEMENT, WHICH MAY INCLUDE COMPUTER SOFTWARE, ASSOCIATED MEDIA,
PRINTED MATERIALS AND ONLINE OR ELECTRONIC DOCUMENTATION (*SOFTWARE®).
BEFORE CONTINUING WITH THE INSTALLATION OF THE SOFTWARE, Y OU MUST READ,
ACKNOWLEDGE AND ACCEPFT THE TERMS AND CONDITIONS OF THE SOFTWARE
LICEMSE AGREEMENT THAT FOLLOWS (“AGREEMENT). IF ¥OU DO NWOT ACCEPT THE
TERMS AND CONDITIONS OF THE AGREEMENT, ¥OU MAY RETURN, WITHIN THIRTY (30}
DAYS OF PURCHASE, THE SOFTWARE TO THE PLACE vOU OBTAINED M FOR A FULL
REFUND.

1. GRANT OF LICENSE. SAP BusinegsObjects grantz you a nonexcluzive and limited
license to use the Software products and functionalties for which you have paid the
applicable fees solely for your internal business purposes and in accordance with
the termz and conditions of this Agreement. The Seftware iz licensed, not sold, to
you. If you acguired this product as a special offer or as a prometional license
included with another SAP BuzinessObjects product, additienal restrictions apphy as ™

(@) [ accept the License Agreement

7 I do not accept the License Agreement

<Back || Next> | [ cancal
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Accept the license agreement and click Next

1) SAP Crystal Reports runtime engine for NET Framework 4 (32-bit) Set... | = | B |[m230]

Start Installation

Are you ready to have the SAP Crystal Reports runtime engine for .NET
Framewaork 4 (32-bit) Installation Wizard begin the install?

Press the Mext button to begin the installation or the Back button to review the
license agreement.

< Back ] [ Mext = ] [ Cancel

Click Next

[

15! SAP Crystal Reports runtime engine for NET Framework 4 (32-bit) Set... [ = || = | 22

VERSION FOR VISUAL STUDIO 2010

ww Sap comisapbusinessobjects w

Updating component registration

Time remaining: 16 seconds

Cancel

Let the prerequisites installation run through

z CIM

software

4| Page

v2024 - October 2023



z CIM

software

1! SAP Crystal Reports runtime engine for NET Framework 4 (32-bit) Set... [ = | = | £ |

SAP Crystal Reports runtime engine for .]NET
Framework 4 (32-bit) has been successfully
installed.

Once the prerequisities have installed, click Finish to take you back to the Cim50 installtion wizard (See step 2)

Step 2:

B Cim50 Setup X

Welcome to Cim50 Setup

C | m 50 Wizard

rmanufacturing

The Setup Wizard will install Cim50 on your computer. Click
Mext to continue ar Cancel to exit the Setup Wizard,

PLEASE NOTE - This installer is for Cim50 v2024 and
is compatible with Sage 50cloud Accounts v29

If you have Sage 50cloud Accounts v26, v27 or v2B8
please contact CIM Software for a compatible
installer.

< Back Cancel

Click Next
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&%) Cim50 Setup X
End-User License Agreement " o
Please read the following license agreement carefully ‘ T L”“”.'J
End user licence agreement o
Please read this EULA carefully, as it sets out the basis upon
which we license the Software for use.
By clicking "accept agreement” when you first install the
Software, you agree to be bound by the provisions of this
EULA.
v
(O 1 accept the terms in the License Agreement
(®) I do not accept the terms in the License Agreement
M Softy td
conk | et
Accept the licence and click Next
&7 Cim50 Setup - X
Select Installation Folder
;_9 =
This is the folder where Cim50 will be installed. .
To install in this folder, diick Next™. To install to a different folder, enter it below or dick
"Browse”,
Folder:
C:\Program Files (x86)\CIM Software Ltd\Cim50} Browse...
CIM Software Ltd
<ot |[To> ] | cone
Click Next
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&7 Cim50 Setup X
Installation Type
et €1=|m
Confirm installation type... — oy

Please confirm whether you would like to carry out a server or dient installation.
(®) server Install

O Client Install

Please Note: We recommend rebooting the server at the earliest convenient opportunity
after carrying out this installl. Cim50 service events will not be accessible until a reboot has
been performed.

_IM Software Ltd

T e

You now need to define if this is a Server install/upgrade or client install/upgrade. If installing on the Cim50 server,
please go to step 4. If installing on a client, please go to step 3

Please Nofe: As per wizard a reboot of the server is recommended at the earlist convinance, once isntallation is
completed.

Step 3:

After selecting Client Install, click Next
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&% Cim50 Setup X
Ready to Install ‘ =2 r“””r
The Setup Wizard is ready to begin the Cim50 installation —0- oy

Click Install to begin the installation. If you want to review or change any of your
installation settings, dick Back. Click Cancel to exit the wizard.

CIM Software Ltd

Click Install to start the install

5%, Cim50 Setup >4

——0 , "

Please wait while the Setup Wizard installs Cim50. This may take several minutes.

Installing Gim50

Status:

ok N>

8|Page

v2024 - October 2023



(&

& CIM

software

&7 Cim50 Setup

Completing the Cim50 Setup
Wizard

Click the Finish button to exit the Setup Wizard.

[] Launch Cim50

X

< Back Cancel

Click Finish to complete the install

Step 4:

After selecting Server Install, click Next.

New Installs:

Enter a valid domain and username (EG DOMAIN\USERNAME) and password, this user is used to run the 4 Cim50
services that are installed (As detailed in the server deployment guide), it is recommended this is the same user that

you are currently logged onto the machine as.
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&%) Cim50 Setup

rights. The Cim50 services will be configured to use this login.

administrator account (e.qg. '.\administrator’)

CGim50 Services Setup
= |
This is the user credentials that Cim50 services will use. ‘ —o Cpin-]

Please enter a valid username and password below that has administrative access

If you're installing on a domain environment we recommend using the domain
administrator credentials (e.q. 'domain\administrator’), otherwise, use the local

X

Username:

Password:

<Back |[ Net> ]| | Concel |

Once valid details have been entered, click Next — See appendix 1 for assistance with finding current username

details including domain

When Upgrading:

Enfer the existing domain and user name along with password that has been setf to run the 4 Cim50 services. This can
be seen by going to Services on the server machine. EG If your services showed log in as “Marvel\administrator”

\S',}; Cim50 Backup Agent Cim50 Scheduled Backup Running  Automatic Marvel\administrator
@;CimSO Scheduled Planning Agent Cim530 Scheduled Plann... Running  Automatic Marvel\administrator
&L Cim50 Sync Service Cim50 Sync Service Running  Automatic Marvel\administrator
{}; CIMi Cim530 Data Integrity Se... Running  Automatic Marvel\administrator
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{:a Cim50 Setup X
Ready to Install
. —— = B
The Setup Wizard is ready to begin the Cim50 installation ‘ —o oy

Click Install to begin the installation. If you want to review or change any of your
installation settings, dick Back. Click Cancel to exit the wizard.

<Back |[ Instal | Cancel |

Click Install to start the install

&%) Cim50 Setup

X
L -
Installing Gim50 JHI,

Please wait while the Setup Wizard installs Cim50. This may take several minutes.

Status: Extracting files from archive

<Back Next >
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&% Cim50 Setup

CimS&0

manufacturing

Completing the Cim50 Setup
Wizard

Click the Finish button to exit the Setup Wizard.

[] Launch Cim50

<Back | Fnish | Cancel
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Important:

- If upgrading from Cim50 v2021.2 or earlier

Following the upgrade, the start time for Cim50 data checks will have reverted to the default starting time of 04:00.
In some cases, this starf fime would have been adjusted to ensure there are no clashes on the server with other
processes or fo ensure the data checks finishes before users start using Cim50.

So once the upgrade is complete on the server, you must review the start time that the overnight data checks run
and amend as necessary if the default start has been changed during your original deployment, these can now be

configured within Cim50, (See release notes) and details on how these can be configured can be found in the
following guide “CIMi Says... Guide Configuring CIMi data checks”

If you are you unsure if the default time was amended or want to confirm the time your Cim50 data checks start,
please contact your support team.

- If Cim&0 folder was moved from default location (C:\) during initial install.

Following the upgrade, you will need to remove the share using standard windows functionality from the Cim50
folder on the root of C:\ that the upgrade would have created and re-instate the share on the original Cim50 folder.

Other things to consider for new installs.

# Create a Cim50 data source in Sage Report designer if you are going to be using Cim50 fields on your
Sage50c Reports and Layouts — See Cim50 guide on setting this up

If using SFDC

#  Configure SFDC if requiring access to SFDC - See CIMi Says... Guide Configuring SFDC Client
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Appendix 1

New installs

If you are unsure of the username and domain you are logged onto the machine as you can enter whoami within a
command prompt window, this can then be used to enter the username when requested during the install. In the
example below you would enter: cimservicesph\paul.fitzpatrick as the username.

Upgrading

When obtaining the existing username if your services show “Log On As " \paul fitzpatrick”

-

MName Description Status Startup Type Log On As
{,('_’;CimSD Backup Agent Cim30 Scheduled Backup Running  Automatic Apaul fitzpatrick
55 Cim50 Scheduled Planning Agent Cim30 Scheduled Planning Running  Automatic Apaul fitzpatrick
{,('_’;CimSD Sync Service Cim30 Sync Service Running  Automatic Apaul fitzpatrick
EECIMI Cim30 Data Integrity Service Running  Automatic Apaul fitzpatrick
6 Ficrn Amdannact Carure Mahilihe Anant Ficrn A" Annar + Cariira Mahilihe Anant far Windmae Rimninn  Ardamnatie | nral Suckamn

You would enter the username as shown above (Ensuring case is the same)

The password would be the valid password for this user.

If you receive ether of the following message during an install or upgrade, this means that username and password
you have entered is ether not valid (EG incorrect password) or is not an administrator user on that machine.

Senvices Iil

l- ‘Windows could not start the CIMi service on Local Computer.
Error 1084: An exception occurred in the service when handling the
control request.

0K

CimS0 ES

Service 'Cim50 Backup Agent’ (CimS0BackupAgent.exe) failed to start.
I % Venfy that you have sufficient privileges to start system senvices.

Retry | Cancel
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